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Dear CG clients

The Construction Guarantee (CG) was the first construction guarantee institution in 

Korea to support the independent economic activities of construction companies and 

lead the exemplary development of the construction industry. Since its introduction 

in 1963, CG has provided necessary guarantees and other financial services to the 

construction industry, thus helping its development.

Based on its solid financial structure and accumulated expertise, CG has grown into 

the largest specialized financial institution for construction in Korea. It has a capital 

of KRW 6.6 trillion, and a guarantee balance of KRW 166 trillion. CG is recognized 

internationally for its financial solvency, receiving international credit ratings of A 

for 13 consecutive years from Fitch, an international credit rating agency, A2 for six 

consecutive years from Moody’s, and A+ for 11 consecutive years from A.M. Best. 

Throughout the past global financial crisis and the COVID-19 liquidity crisis, CG 

stayed true to its original role as a financial supporter of the construction industry. 

It will continue to ensure the success of its members and the development of the 

construction industry through steady change and innovation, including promoting 

digital transformation and strengthening financial solvency in a rapidly changing 

management environment.

CG executives and employees will do their best to earn the trust of their clients through 

management strategies that ensure exemplary management and market leadership.

CG asks for your continued interest and support in the future. 

Thank you.

C
o

nstructio
n  G

uarantee

CG vows to do its best for 
the success of its members 
and the expansion of the 
construction industry by 
embracing continuous  
change and innovation.

Chairman of Construction Guarantee 

Lee Seokyong 

Chairman’s Message 
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Purpose of Establishment

Function

Purpose of Establishment 
and History 
By providing a new path for the growth of the construction 
industry through the institutionalization of construction 
finance, CG helped the construction industry by improving 
the economic status of its members through various 
financial support for the past 62 years. CG is exerting 
continuous efforts to ensure the development of the 
construction industry and economic growth through 
improved reliability of construction contracts.

Proclamation of the Construction 
Guarantee Act

The initial stages of the Construction 
Building (L) Jun. 1986 Completion of 
the Construction Building

Establishment 
of Construction 
Management Training 
Center

CI announcement ceremony Launch of the next-generation system Launching ceremony of the holding 
guarantee

Construction financial 
services

Investment business

1963-2000 2001-2010 2011-2015

Oct. 1963	 Inaugural assembly
Apr. 1988	 ‌�Separation of Korea Specialty Contractor Financial 

Cooperative

Jul. 1995	 Introduction of the credit rating system
Apr. 1999	 ‌�Establishment of Construction Management Training 

Center

Jul. 1999	 ‌�Abolishment of the joint surety system, 
implementation of credit based transactions

Aug. 2001	 Implementation of e-guarantee system
May 2006	 Announcement of the New CI of "CG" 
Aug. 2006	 �Initiation of the mutual-aid project (Release of 

Workmen’s Compensation Insurance)

Jan. 2008	‌� Release of the Construction Work Compensation 
Insurance Product

Jul. 2008	‌� Establishment of the Defects Dispute Support Center 
and release of the Commercial General Liability 

Jul. 2009	‌� Release of Overseas Workmen’s Compensation Insurance 
and Completed Construction all risk Insurance 

Jun. 2010	 Expansion of the total guarantee limit (30 times)
Sep. 2010	 Opening of the next-generation system

Jun. 2011	 Establishment of the "CG 2020 business strategy" 
Oct. 2011	‌� Exceeded KRW 100 trillion in guarantee balance Introduction of the 

advance payment co-management escrow trust system 
Jan. 2012	 Opening of the electronic contract system 
Apr. 2012	 Change of the insurance system to holding insurance 
Sep. 2012	 Opening of Sejong Field Golf Club & Practice Field 
Dec. 2012	 Acquisition of A rating by FITCH 
Jun. 2013	‌� Implementation of the Payment Guarantee of Construction 

Machinery & Equipment Lease Fee
Dec. 2014	‌� Opening of the e-document submission system, Acquisition of A+/

Stable rating by AM Best, an international credit rating agency

The history of CG, a pioneer in the field of construction 
guarantee in Korea, has been in line with the 
trajectory of the construction industry of Korea. CG 
has expanded its business areas from contract and 
maintenance bonds to loans and insurance services 
for the construction industry. CG is now supporting the 
construction industry to be the key industry of Korea 
by taking advantage of its solid financial structure and 
advanced competitiveness.

2016-2020 2021-present

Apr. 2016	 Release of the Group Accident Insurance
Oct. 2017	 Opening of a driving range in Sejong Field Golf Club
Sep. 2018	 Release of Executive and Liability Insurance 
Nov. 2018	 ‌�Release of the Comprehensive Fire Insurance Product 
Jan. 2019	 Implementation of bid guarantee for land sale 
Jun. 2019	 �Implementation of payment guarantee of construction 

machinery & equipment lease fee(by site)
Aug. 2019	‌� Implementation of Payment Guarantee of Cuplock 

scaffolding system lease fee
Oct. 2019	 Acquisition of Moody’s A2/ Stable 

Dec. 2019 	 Release of insurance on project owner credit default
Jan. 2020	 Opening of the Customer Service Center 
Jul. 2020	 ‌�Implementation of subcontract payment guarantee by site

Nov. 2021	 Expansion of the total overseas guarantee limit 
Sep. 2022	 Release of the Lease Deposit Payment Bond
Jan. 2023	 �Launching the services to advance client-oriented information 

system information system (Client page reorganization, etc.)  

Mar. 2023	 Reorganization of CG branches (establishment of RM branch office)
Nov. 2023	 �Acquisition of AA+ rating from NICE Credit Ratings, a domestic 

credit rating agency

Jan. 2024	 �Release of a guarantee of responsibility for the completion of the 
project

May 2024	 Launching of the asset management system 
Aug. 2024	 Release of the real estate PF guarantee
Sep. 2024	 �Release of a construction company major accident compensation 

liability insurance

Mar. 2025	 �Launch of digital transformation, including information system 
construction 

Jul. 1963 Jun. 1986 Apr. 1999 May 2006 Sep. 2010 Apr. 2012 

Product briefing of a construction company 
major accident compensation liability 
insurance

Apr. 2025

Product briefing of a guarantee of 
responsibility for the completion of the 
project 

Mar. 2024

Elevation of the 
economic status of 

the CG members

Sound development 
of the construction 

industry

Profit return 

76

Construction Guarantee Intro



Capital Guarantee balance

Market share in the 
construction industry

[Market share: 57%]

The trust and passion of its members have been the most 
important foundation for CG, which was established in 1963 
with a capital of KRW 200 million and 425 members. Its 
capital grew to KRW 6.5696 trillion, its membership increased 
to 13,254, and it achieved a guarantee balance of KRW 166 
trillion.

Based on its solid financial structure and accumulated 
expertise that led to excellent international credit ratings, CG 
will continue to fulfill its role as a leader in construction finance.

No. 

CG I IIGI ILIGI IT

Average loan balance Overseas guarantee balance

The number of members

International credit rating

As of Dec. 31, 2024

KRW 6.6 trillion 

KRW 3 trillion 

KRW 167 trillion 

KRW 6.7 trillion 

13,254 companies 

8 9

IntroConstruction Guarantee



Financial Status (Past 3 Years)
Transparency and soundness are the most important values that CG considers in providing stable financial services to its 
members. 
Based on transparent financial management and an exemplary capital structure, CG aims to maintain a conducive 
financial environment that provides more construction financing to members at lower rates.

■ Guarantee premium    ■ Loan interest

■ Insurance premium    ■ Rental revenue, etc.    ■ Non-operation income

Assets

2022 2023 2024

78,58676,459 76,872

Gross profit

2022 2023 2024

6,559
4,892

5,850

Liquidity ratio

2022 2023 2024

1,323

2,610

1,788

Equity

2022 2023 2024

65,69666,200 66,199

Cost

2022 2023 2024

6,265

3,211
4,792

Capital ratio based on market risk

※ ‌�Supervision Standards for Construction-related Mutual Aid Associations 
[Notified by the Ministry of Land, Infrastructure and Transport]

	 (Based on financial soundness)
	 • Liquidity ratio: Maintain at least 100%
	 • Risk-based capital ratio: Maintain at least 100%

2022 2023 2024

232209 225

Liability

2022 2023 2024

12,889
10,259 10,673

Net income during the term

2022 2023 2024

231
1,150 826

6,5595,8504,892

2022 2023 2024

2,406

367

837

232

1,050

2,067

2,701

2,411

453

798

2,541

434

742

Financial Status
Unit : KRW 100 million

Profit and Loss
Unit : KRW 100 million

Financial Soundness
Unit : %

Revenue Composition
Unit : KRW 100 million

121 141

10 11
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Loan 

Guarantee 
CG provides a stable guarantee 

of up to 30 times the investment + 
reserve!

Insurance
CG offers quick and accurate 
compensation so that you can 

continue construction activities with 
peace of mind!

The lowest domestic interest rate, which 
is less than half the Bank of Korea's base 

rate! Low interest rates!
Save now!

Strong Companion, 
Member Benefits

Prevention of property loss of the CG members by operating 
a compensation center
CG prevents excessive payments by centralizing and specializing in 
guarantee accident investigation, dispute investigation, and bad debt 
management by region.

Internet channel / free use of electronic contract system
You can process CG business transactions anytime and anywhere via the 
internet or a mobile device, and you can use the electronic contract system for 
free without having to build a separate system or paying additional fees.

Dividend payment / increase in share value
CG's profits are returned as dividends to the CG members or as an 
increase in the share amount!
※ ‌�As of 2024, a dividend of KRW 189,000 per seat and an increase in the share amount per seat of KRW 

156,300 for 10 years!

Sejong Field Golf Club discount
Use the golf club by paying only 40% of the green fee.

Training center discount
50% discount on facility usage fees (excluding meals)!

CG points refund 
The guarantee fee paid by the members is accumulated as CG points, and 
can be used for guarantee fees, loan interest, and golf course usage fees. 
Thus, CG pays back the amount you have contributed!

Free use of legal support services
You can receive free consultation for legal complaints related 
to the operation of the construction business by working with 
an external legal expert. 

12 13
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New Member Registration Procedure
When you join CG, everything you need in construction finance will be provided. 

New CG member

CG Registration

Issuance Flow Chart of the Certificate of Guaranteed Amount

※ The share amount per seat is KRW 1,547,900 as of 24.12.31, and it changes quarterly.

Type Industry Statutory Capital
Standard Number of Shares

Credit Rating D Grade Credit Rating C Grade or Higher

General 
construction

Civil engineering KRW 500 million 131 shares 117 shares

Architecture KRW 350 million 94 shares 83 shares

Civil engineering and 
construction KRW 850 million 225 shares 200 shares

Industrial and environmental 
facility construction KRW 850 million 225 shares 200 shares

Landscaping KRW 500 million 131 shares 117 shares

(Investment) Deposit amount = Standard number of shares by industry × Share amount per share

(Investment) Deposit Amount Required for the Certificate

Guidance on Business Processing Procedures

Registration procedure

Visit the sales 
office in your 
jurisdiction

Make an 
investment 

deposit

(A certificate of  
guaranteed amount is issued)

Register as a 
construction 

business

Join and  
sign the 

agreement

New Registrant Registration 
Office

CG

Membership 
registration via  

the internet 
channel

Provision of 
securities as 

collateral

Conclusion of 
agreement

Use of  
guarantee /

insurance 
business

STEP 1 STEP 2 STEP 3 STEP 4

(General joint certificate for business owners)

Login via the  
internet channel Loan / agreement Apply for the  

agreement

(General joint certificate for business owners)

Login via the internet 
channel

Apply for  
others

Apply for the provision of 
securities as collateral

How to “apply for the provision of securities as collateral”

How to apply for “electronic agreement”

Send necessary 
documents to the 
relevant branch 

office

“Apply for the  
provision of securities  

as collateral” and apply 
for the agreement 

Register as a general construction business in accordance with the Framework Act on the Construction Industry, and 
invest in CG!

❹ Issuance of  
registration certificate

❸ Submission of certificate

❷ ‌�Issuance of 
certificate

❹ Public disclosure of certificate

❺ CG registration

❶ Contribution deposit

14 15
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MAIN
Business

A Strong 
Support for the 
Construction 
Industry in Korea

Domestic Guarantee 

Overseas Guarantee 

Loan

Insurance

Asset Management

Credit Rating

Claims & Recovery
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Guarantee record

The limit is based on the 
member’s number of shares.

The limit is based on the 
investment shares that do 

not rely on basic loans.

The limit is based on the 
member’s construction 

capability.

※ Other guarantees: Lease deposit payment bond, etc.

CG supports the contracts and the 
performance of construction contracts for 
its members by strengthening the credit of 
the construction industry and protecting 
contractors from risks. It contributes to the 
promotion of public welfare through stable 
guarantees.

Significance of CG Guarantee

Guarantee Trend Guarantee Limit

Stimulation of 
the construction 

industry

Construction 
company

Credit reinforcement 

Contractor  
(e.g. Country)

Protection of 
property rights

Supporting the 
smooth running of 

economic activities

Construction Guarantee

(Unit: KRW 100 million)

720,616

2021

831,796

2022

591,910

2023

664,421

20242020

512,292

Guarantee balance

1,407,751

2021

1,726,633

2022

1,671,363

2023

1,661,425

20242020

1,104,590

Types of Guarantee by Construction Progress

Construction 
Completion

Maintenance bond
�CG guarantees any member’s remuneration obligations with regards to any 
defects after the completion of construction work.
* Other guarantees: Lease deposit payment bond, etc.

Construction in 
Progress

Advancement payment bond
CG guarantees refund of the advance payment to the project contractor, that is 
received by any members under the terms of the contract, when any reason for 
a refund occurs.
Subcontract payment bond
‌�When the payment of the subcontract concluded by any CG member is not paid, 
then CG will pay the deposit to the subcontractor.
* ‌�Payment guarantee of construction machinery & equipment lease fee, advance payment 

bond for temporary electricity handling

Construction 
Contract

Contract bond
�If any member fails to fulfill any of the contractual obligations and the contract is 
cancelled, then CG will pay the deposit to project the contractor.
Performance bond 
If any member does not fulfill any of the contractual obligations, then CG will 
fulfill such obligations on behalf of the member or pay the deposit to the project 
contractor.
* Construction bond, project execution bond, agreement implementation bond

Construction 
Order

Bid bond	 �If any member who successfully acquired the construction 
contract does not conclude the contract, then CG will pay the 
deposit to the project contractor.

* Land sale bid bond, agreement signing bond

Promoting 
public 

welfare

Enhancement 
of the reliability 
of construction 

contracts

Guarantee 
Limit 

Reflecting 
Credit Rating

Unused  
loans on the  
credit limit

Equity  
investment  

limit

Construction 
capabilities  

limit

Domestic 
Guarantee

18 19
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Guarantor Counter guarantor

Middle East 
• ENBD (UAE) 
• ADIB (UAE) 
• ADCB (UAE) 
• Mashreq (UAE)
• Bank ABC(바레인)

Representative 
Middle East Office
• Dubai (UAE)

Representative 
Southeast Asia Office 
• Jakarta (Indonesia)

Asia 
• ICBC (China) 
• Bank of China (China) 
• ICICI Bank (India) 
• PT. Asuransi Jasa Indonesia (Indonesia) 
• PT. Bank KB Bukopin (Indonesia) 
• DBS Bank (Singapore) 
• Shinhan Bank Indonesia (Indonesia)
• State Bank of India (India)

S. Korea 
• KEXIM Bank 
• Shinhan Bank 
• KB Kookmin Bank 
• Hana Bank
• Woori Bank
• NH Bank

N. America
• J. P Morgan Chase (USA)

S. America
• Sudameris Bank (Paraguay) Oceania 

• ‌�ANZ Banking Group 
(Australia/New Zealand)

Europe 
• Credit Agricole (France) 
• Deutsche Bank (Germany) 
• Societe Generale (France) 
• UBAF (France) 
• Standard Chartered (UK) 

CG supports its members expanding into overseas 
markets by issuing internationally recognized 
guarantees that meet global standards.
Guarantees are transmited directly to project 
owners through international financial networks 
such as SWIFT (Society for Worldwide Interbank 
Financial Telecommunication).
* SWIFT: ‌�Society for Worldwide Interbank Financial Telecommunication

Overseas Guarantee

Domestic 
constructor

OwnerOwner Domestic 
constructor

Application for 
guarantee

Issuance of 
guarantee

Issuance of 
guarantee

Application for 
guarantee

Issuance 
of counter 
guarantee

Main MOU 
institutions

Indirect guarantees through domestic & overseas financial 
institutions

Major Partner Financial Institutions

Direct guarantee for overseas contractors

Overseas 
construction 

contract

Overseas 
construction 

contract

Guarantee Balance International Credit Rating(Unit: KRW 100 million)

50,187

2022

60,612

2023

66,596

20242020

38,241

2021

49,100

Guarantor

2017.03 Issued the first direct guarantee to the Cambodian government for the Sala Ta Orn Dam Project

Since then, CG has provided numberous direct guarantees--including bid bonds, performance bonds, and advance payment bonds--
for overseas clients in Cambodia, Laos, Vietnam, the Philippines, and other regions, particularly for projects funded by EDCF and ADB.

The first issuance of 
the direct guarantee

to an overseas 
contractor

Overseas 
Guarantee

To strengthen our global presence, CG has secured 
international credit ratings, qualifying us as a reliable 
provider of overseas guarantees and enabling members to 
reduce guarantee fees when working with foreign banks.

A2 A A
20 21

Construction Guarantee MAIN BUSINESS



※ Execution limit standard: Execution of up to 60% of the amount calculated according to the above standard

CG provides funds necessary for construction 
business operations and construction projects 
at lower interest rates than other financial 
institutions, thus helping its members run their 
businesses smoothly and reduce financial costs.

Overview 

Changes in Loan Size Basic Loan Interest Rates of CG vs. Other 
Financial Institutions 

(Unit: KRW 100 million)

[As of Dec. 2024]

2020

26,198

2021

24,726

2022

28,292

2023

31,655

2024

30,408 CG 

CI Guarantee 

Korea Finance for Construction 
(KFINCO)

Bank of Korea’s base rate 

Basic Operating 
Funds

KRW 1,100,000
Limit

Per investment certificate, based on A grade

1.10%

Annual interest rate

Based on A grade

KRW 28,131 billion

Average balance (as of 2024)

KRW 16 billion

Monthly execution limit

Average
 1.15%

Average
 1.5%

Average
 1.31%

3% 

Loan

22 23
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0

100

200

300

400

500

600CG addresses complaints and compensation 
requests in the event of an accident by paying 
for damages caused by worker accidents at 
construction sites, fire/collapse/typhoon/flood 
of objects, noise/dust complaints, etc., allowing 
CG members to focus solely on carrying out 
construction activities.

Insurance Business 
Status
(Unit: KRW 100 million)

2020

451

-1.6%

314

2021

535

6.7.%

294

2022

551

7.6%

332

2023

490

11.4%

371

2024

501

8.2%

334

Advantages and Competitiveness of Insurance Products

Cost reduction	‌�  
- ‌�Low deduction fee based on low 

business expenses
- ‌�Offer terms and conditions favorable 

to the CG members compared to other 
non-life insurance companies

High coverage	‌�
- ‌�Reasonable interpretation of terms 

and conditions and application 
of legal principles from the CG 
member's perspective

- ‌�Litigation agency for cumbersome 
civil complaints

Profit returns	‌�
- ‌�Profits are accumulated as retained 

earnings, contributing to increased 
equity value

Insurance Products 

On-site risks and insurance products

Risks in business operations and compensation products

Construction workers
Industrial accident =  
Damage to workers

Non-performance of 
private contractors' 
obligations

Compensation for damages 
due to non-payment of 

construction costs

Reduction of accident processing 
work, compensation for damages, 

and defense costs

Construction objects
Damage from fire,  
typhoons, floods, etc.

In relation to the 
Serious Accidents 
Punishment Act

Compensation for economic losses faced 
by business owners, managers, and 

corporations in the event of a major disaster

Compensation for collapse  
and loss of construction objects 

(buildings, bridges, etc.)

Third-party 
compensation liability
Damage to the third parties 
around sites

Employee welfare

Payment of compensation in the 
event of death or major illness, 

actual loss, etc.

Payment of compensation and 
resolution of civil complaints

Workers' Accident Compensation 
(Domestic/Overseas)

Construction Cost Claim 
Compensation

Construction Work Compensation, 
Fire Compensation

Major Accident Compensation 
Liability Compensation

General Commercial Liability 
Compensation

Group Accident Compensation

Income deduction

Payment deduction

(Deduction fee) Profit rate

Insurance 

24 25

Construction Guarantee MAIN BUSINESS



Stability 
reinforcement 

CG provides stable 
management to keep the 

profit variability and risk of 
investment assets within an 

allowable range.

Type
2022 2023 2024

Balance Percentage Balance Percentage Balance Percentage

Short-term working 
capital 14,548 34 15,137 34 16,484 35

Bonds 20,504 47 20,700 46 21,780 46

Stocks 3,300 8 2,600 6 2,641 6

Alternative investments 4,848 11 6,211 14 6,141 13

Total 43,200 100 44,648 100 47,046 100

Alternative investmentsStocksBondsShort-term working capital

Promotion of Stable 
Operating Profits

CG promotes stable asset management to 
reduce risk and increase operating profits to 
protect the asset value of its members. 
Operating profits from surplus funds serve as a 
source of dividend and share value increases, 
or as a basis for providing low-cost financial 
services.

Principle of the Asset Management

Asset Management 
Status

CG performs efficient asset 
management based on 
understanding the principles of 
stability, liquidity, profitability, and 
diversified investment.

(Unit: KRW 100 million / As Dec. 2023)Asset Percentages

21,780
(46%)

16,484
(35%)

6,141
(13%)

2,641(6%)

Profitability 
improvement 

CG makes effort to 
improve profitability for the 
continuous value promotion 

of our assets.

Securing 
liquidity 

CG secures adequate 
liquidity to ensure smooth 

supply of guarantee 
payments, etc.

Diversified 
investment 

CG prevents an unequally 
distributed investment by 
diversifying the member’s 

investment portfolio. 

Asset 
Management

(Unit: KRW 100 million, %)

26 27
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Guarantee 
limit

Loan interest 
rate

Guarantee 
fee

Guarantee 
review

Filtering

Early warning, etc. 

CG was the first construction guarantee institution to 
introduce a credit rating system in 1995. Based on its 
accumulated expertise in ratings, CG has continuously 
developed a rating system that serves as the basis 
for reasonable transaction conditions. These include 
reflecting the latest rating trends of advanced financial 
institutions, such as default prediction models, through 
continuous inspection and improvement.

Development of Credit Rating System

Credit Rating System

Credit Rating 
System

Purpose of Credit Rating

The credit rating system is used 
to comprehensively evaluate a 
member’s ability to repay the debt 
by applying the member’s financial 
status and pre-collected non-
financial status (loan, business 
contracts, etc.) to the system 
based on the latest financial 
statements. After evaluation, the 
early credit warning model is used 
to carry out a revaluation if any 
insufficiency is found.

The CG credit rating 
consists of 10 grades.

The CG credit rating is used for guarantee limits, guarantee fees, 
interest rates, and guarantee reviews in business transactions with CG.

Introduction of 
a credit rating 

system

1995

Introduction of an 
advanced credit 

rating system

2008

Applying the advanced 
statistical modeling 

method of Moody’s KMV

Improvement of 
the early warning 

system

2016

Strengthening the 
constant monitoring of 
the early credit warning 

system

Introduction of 
an insolvency 

prediction model

2000

Strengthening the 
ability to sort superior 

enterprises by reflecting 
the business failure 
prediction function

Application 
of the IFRS 

system

2012

Improving evaluation 
criteria followed by 

renewed accounting 
standards (K-IFRS)

Advancement of 
the current credit 

rating system

2021

Improving insolvency 
discrimination and 

strengthening model 
stability

Credit rating 
model

Financial model

Non-financial model

Representative model

Early warning 
model

Scoring model

Checking model

Calculating 
the credit 

rating grade
Revaluation

AAA

AA

A

BBB

BB

B

CCC

CC

C

D

Credit 
Rating 

Credit 
Rating
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① ‌�Collecting site information 
(Progress rate, account payable, 
and execution rate, etc.)

② ‌�Site survey (Guaranteed sites 
with risks of accident)

③ ‌�Preparing management plans to 
prevent guarantee accidents

CG will lead the sound construction guarantee 
market by thoroughly preventing guarantee 
accidents and providing prompt and professional 
guarantee performance with its 60 years of 
expertise in bond management.

Prevention of 
Guarantee Accident
CG has been performing special 
management strategies to prevent 
any guarantee accidents related 
to guaranteed construction 
and guaranteed entrusted 
construction.

 Alternative construction (compensation for performance of service) and reduction in payment

(As of Dec. 2024)

Guarantee of 
construction

Guarantee 
of entrusted 
construction 

sites

KRW 698.44 billion 364 cases 

KRW 23.32 billion 39cases 

2002 – 2024 (Unit: KRW 100 million)

Guarantee 
Implementation

In the event of a guarantee 
accident, CG will do its best 
to protect the assets of the 
guarantee creditors and 
its members by providing 
prompt and professional 
compensation.

 Status of Receivables (Financial Compensation) (Unit: KRW 100 million)

2022

610

2023

1,831

2024

2,218

Construction Performance Guarantee Construction Guarantee Contract → Construction 

SavingsTotal Guarantee Amount

16,151
81

cases

1,473
7

cases

604
156

cases

13,412

77
cases

953

5
cases

589

156
cases

01

CG operates claims adjustment 
centers in Seoul, Daegu, and Jeonju. 

CG’s professional service staff 
provides systematic compensation 

services, including receivables, 
defect investigation, construction 

status inspection regarding an 
incomplete settlement, etc.

Claims adjustment 
centers

02

CG supports various financial 
services for any members 

who experience management 
difficulties due to corporate 

rehabilitation or a workaround 
to allow them to recover their 

business quickly.

Supporting the members 
from reconstruction

03

CG operates a legal support 
service for its members, and 
regularly posts legal support 
consultations and major case 

rulings on its website.

Legal services 
 (CG website)

Customer Support

CG’s claims adjustment centers 
and customer support service 
will assist you in dealing with 
complicated and strenuous 
disputes.

Claims & 
Recovery
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Diversification &
Public 
Contribution

Korean 
Construction 
Industry Goes 
Higher and Further

CSM (Customer Satisfaction Management)

Construcion Buliding Lease

Construction Management Training Center

Sejong Field Golf Club & Driving Range

CSR (Corporate Social Responsiblility)

Business Network
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CG has established a systematic and client-oriented 
service by adding sincerity to the system, making 
it easy for clients to succeed. It ensures customer 
satisfaction and is moving toward the development of 
the construction industry.

Customer 
Satisfaction 
Management Every year, CG renews the Information 

Security Management Systems (ISMS) 
certification which verifies the stability 

and reliability of the information 
network system to authorize its stability 
in protection of customer information.

CG appoints Chief Information 
Security Officer (CISO) who has 

expertise in information security and 
information technology to manage 
customer information protection.

Our clients’ personal information 
is strictly protected based on legal 
standards. A multi-staged internal 

control system thoroughly blocks any 
possibility of leaking client information 

from the institution.

Customer Information Protection

CG holds various cultural and artistic events throughout the year to increase the value and utilization of the construction center, and further impresses 
its clients.

[Build Classic] Series [A Global Humanities Course] by Writer 
Kim Jaeyeol 

[A Global Humanities Course] by Writer 
Kim Jaeyeol

Customer Value Enhancement

CG has fulfilled its guarantee responsibility even during many turbulent times, including the IMF crisis, and promises to continue to do so in the future.

Protection of Surety Creditors, etc.

[Build Classic] Series

CG provides quick and accurate 
compensation services by 

deploying three compensation 
centers and professional 

personnel nationwide.

CG protects subcontractors, 
etc. at construction sites 

through subcontract payment 
guarantees, construction 

equipment rental payment 
guarantees, etc.

CG protects ordinary citizens 
around construction sites through 

business compensation liability 
guarantees, construction work 

guarantees, etc.

Protection of 
contractors

Protection of 
subcontractors, etc.

Protection of 
citizens, etc.

Assistance in the 
construction of social 

infrastructure

CG guarantees all stages of the 
construction process so that 

public and private construction 
projects around us are carried out 
well, thereby impacting your life.

“CG is with you on the road, and 
GTX construction is around us.”
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CG Art HallCG Art Hall Medium conference hall (2F)

Small conference hall (3F) Main conference hall (3F)Medium conference hall (3F)

As a base for construction finance for the continuous 
development of the construction industry and the 
growth of construction workers, the Construction 
Building supports diverse community activities and 
provides spaces for new challenges and innovations 
to workers in the construction industry.

Construction 
Building Rental Situated in Gangnam-gu, Seoul, the Construction Building has been advancing the pride of construction workers in diverse fields including the 

construction industry by holding numerous events since its completion in 1986. The large LED screen, latest auditorium, sound and lighting equipment 
can accommodate a wide range of events from big events to luxurious concerts, while the practical office areas and spacious parking lot provide a 
pleasant working environment.

Construction Building (Head Office)

Office lease  +82-2-3449-8686, 8687
Conference hall rental  +82-2-3449-8687 
VR/conference hall  ‌�Available at the website   

www.cgbest.co.kr

Lease (Office) 

Location Address Size Area (㎡) Year of Completion Operation information 

Anyang 169-22 Burim-ro, Dongan-gu, Anyang-si, Gyeonggi-do 7F/3B 8,235 1995 02·3449·8686

Changwon 650, 315 Daero, Masanhoewon-gu, Changwon-si, Gyeongnam 6F/1B 2,649 1985 055·292·2783

Jeju 64, Shindaero, Jeju-si, Jeju-do 9F/3B 12,670 1995 064·744·9269

Gwangju 174, Dongnip-ro, Seo-gu, Gwangju-si Schedule for reconstruction 062·363·8607

The Construction Building of each region is the base for the development of the regional construction industry. Each construction building provides 
various services including office areas.

Construction Building (Local)

Operation 
information

Lease (Office)

Location Address Size Area (㎡) Year of 
Completion

Seoul 711, Eonju-ro, Gangnam-gu, Seoul 20F/2B 52,818 1986

Rental (Conference Halls)

Type Seats Amenities 

CG Art Hall 674 Large LED screen (9.6m x 3.8m), 
wireless MIC, interpretation room

Medium conference hall (2F) 160 Large LED screen (4.8m x 2.36m), 
wired and wireless MIC

Main conference hall (3F) 100

Wired MIC, wireless MICMedium conference hall (3F) 40

Small conference hall (3F) 20
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Type Size

Lecture room 

Auditorium 1 room with 400 seats 

Mid-sized 
auditorium 1 room with 200 seats 

Large/mid/small 
lecture hall 

1 room (120 seats) / 3 rooms (80 seats) /  
5 rooms (56 seats) 

Seminar room 6 rooms (20 seats) 

Accommodation 

VIP room 2 rooms in the new building 

2-person room 
99 rooms in the new building 

55 rooms in the old building 

4-person room 27 rooms in the old building 

10-person room 3 rooms in the old building 

Amenities 

Cafeteria Accommodates up to 350 people 

Playground Soccer field size (65m x 98.5m),  
100-meter track, and foot volleyball court 

Multipurpose 
gymnasium Basketball court size (15m x 28m) 

Recreation room Accommodates up to 120 people,  
karaoke facilities 

Tennis court Treadmills and other modern fitness 
equipment 

Others

Lounges/internet rooms on all floors, wireless 
internet access, projectors, electronic lecture 
desks and monitors equipped in all lecture 
halls, outdoor campfire site, cafeteria, etc.

Type Curriculum 

Construction 
Ethics and 
Practical Skill 
Training 

New candidates / Ethics of the construction industry / 
Construction laws / safety, etc. 

Construction 
Management 
Training 

Construction site public service training course /  
Other practical construction training, etc. 

Group Training Level-specific training / Organizational capacity enhancement / 
Competency enhancement

The driving force behind CG’s globally differentiated 
expertise in construction is in the talent development 
that our construction industry has been consistently 
pursuing for decades.
The Construction Management Training Center is a 
training and education facility for the welfare of CG 
members. It supports education and training and in-
house events that meet the needs of CG members 
through convenient accessibility and various 
education facilities located all over the country.

Construction 
Management 
Training Center

Facilities Curriculum

TEL	 +82-43-850-4520

Training inquiry	 +82-43-850-4522

Facility inquiry 
TEL	 +82-43-850-4523 
FAX	 +82-43-850-4770

Address	‌� 1939, Gamno-ro, Noeunmyeon, Chungju-si, 
Chungcheongbuk-do (in front of North Chungju IC 
of Jungbunaeryuk Expressway)

Website	 edu.cgbest.co.kr

Contact
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Type Overview 

Golf club 1,009,660㎡

Construction facility 7,754.64㎡

Size 18-hole golf course [Par72, 7,310 yds (6,685m)] 

Address 1569 Jeongansejong-ro, Sejong-si

CG provides relaxation and enjoyment with a special 
urban public golf club.
Escape from the busy city life, and play a course 
with both challenge and finesse in beautiful natural 
scenery. The valuable memories that you make here 
will recharge you for a more vibrant life.

Sejong Field 
Golf Club & 
Driving Range

Golf Club 

Type Overview 

Driving range 2,405.91㎡

Driving 
distance 200m

Box 58 boxes (including 2 outdoor screen boxes) 

Address 3 Nurwangsaeteomal-gil, Sejong-si

Driving Range

Reservation method 
Website (PC, mobile) 
Weekday	‌�F rom 09:00AM on Monday 3 weeks ago to 

05:00AM on the day of the match 
‌�Weekend	 ‌�From 09:00 on Tuesday 3 weeks ago to 

05:00 on the day of the match

Website 	 www.sejongcc.com  /  m.sejongcc.com
TEL 	 +82-44-861-5678

Operation 
Information

TEL 	 +82-44-863-1872
Operation 
Information
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Environmental improvement business for community 
child centers with Plan Korea

Sponsorship and voluntary services for Aeranwon, a 
center for unmarried single-parents

Kimchi-making service for Sunggawon, a residential 
center for severely disabled people

Support and service to Seoul Rehabilitation Center for 
the Cerebral Palsied

Children’s ecological experience program

Joint volunteer work of the construction industry for 
briquette sharing

Volunteer work for 
farming villages

Providing daily necessities 
for the low-income 

household

Executives and employees’ 
voluntary salary donation 

to a sharing account

CG global social 
contribution 

business

Disaster relief aid

Just as it guarantees the completion of open space 
and enrich our daily lives, CG fulfills its corporate 
social responsibility by actively encouraging the act 
of sharing and carrying out various social contribution 
activities to create a world where people live 
together in harmony.

Corporate 
Social 
Responsibility

CG Social Contribution

CG Social Contribution Theme

Red Cross Hope Dream 
project

Social welfare work for low-
income families and the 

underprivileged

Social welfare work for the 
disabled and the elderly 

with no family or  
relatives

Plan Korea Local Childcare 
Center education 

environment  
improvement

CG 
THEMA
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Type TEL FAX

Head Office  02· 3449 · 8888 02· 3449 · 8903

Seoul Finance Center 02· 3449 · 8830 02· 6006 · 4218

RM1 02· 3449 · 8720 02· 6006 · 4257

RM2 02· 3449 · 8770 02· 6006 · 4258

Seoul Claims Adjustment Center 02· 3449 · 8750 02· 6006 · 4231

Incheon 032· 439 ·7197 02· 6006 · 4219

Gyeonggi Finance Center 
(Suwon) 031·253 ·1501 02· 6006 · 4220

Gangwon Finance Center 
(Chuncheon) 033 ·253 · 5061 02· 6006 · 4221

Chungbuk Finance Center 
(Cheongju) 043 ·256 · 5156 02· 6006 · 4222

Daejeon/Chungnam Finance 
Center (Daejeon) 042· 489 ·7611 02· 6006 · 4223

Jeonbuk Finance Center (Jeonju) 063 ·276 ·2031 02· 6006 · 4224

Jungbu Claims Adjustment 
Center (Jeonju) 063 ·276 · 4560 02· 6006 · 4232

Daegu/Gyeongbuk Finance 
Center (Daegu) 053 ·255 · 0867 02· 6006 · 4226

Yeoungnam Claims Adjustment 
Center (Daegu) 053 ·745 · 8315 02· 6006 · 4234

Gwangju/Jeonnam Finance 
Center (Gwangju) 062· 363 · 0018 02· 6006 · 4225

Gyeongnam Finance Center 
(Changwon) 055 ·294 · 3261 02· 6006 · 4229

Busan Finance Center 051· 463 · 8147 02· 6006 · 4227

Ulsan 052·245 ·1504 02· 6006 · 4228

Jeju 064 ·744 ·1961 02· 6006 · 4230

Construction Management 
Training Center (Chungju) 043·850 · 4500 02· 6006 · 4204

Dubai, UAE 
Tel. 971-4313-2737

UAE

Indonesia

Business 
Organization

Strategy & 
Planning 
Division

Chairman

Executive Vice 
President Head of Financial 

Business Group

Risk 
Management 

Division

Chief 
Information 

Security 
Officer

Standing 
Auditor

Head Office 

Business Network

Representative Overseas Office

Head Office 
Seoul Finance Center

RM(1-2)
Seoul Claims 

Adjustment Center

Daejeon/
Chungnam 

Finance Center

Incheon

Gwangju/
Jeonnam 

Finance Center

Gangwon 
Finance 
Center

Gyeonggi 
Finance 
Center

Construction 
Management 
Training Center

Chungbuk Finance 
Center

Ulsan

Busan Finance 
Center

Gyeongnam 
Finance 
Center

Jeju

Daegu/Gyeongbuk 
Finance Center
Yeoungnam 
Claims Adjustment 
Center

Jeonbuk Finance 
Center

Jungbu Claims 
Adjustment 

Center

Representative  
Middle East Office

Jakarta, Indonesia 
Tel. 62-21-5290-4042

Representative 
Southeast Asia Office

Planning & 
Coordination 

Team

Future 
Strategy 

Team

Financial 
Accounting 

Team

Public 
Relations 

Team

Construction 
Management 

Training Center

Management 
Support 
Division

Asset 
Management 

Division

Financial 
Business 
Division

Claims & 
Recovery 
Division

External 
Affairs 
Team

DT 
Strategy 

Team

Human 
Resources 

Team

Management 
Support 

Team

Facility 
Management & 
Marketing Team

IT 
Support Dept.

IT Planning 
Team

IT Operation 
Team

IT Development 
Team

Risk Management 
Team

Risk Supervision 
Team 

Credit 
Investigation & 

Underwriting Dept.

Evaluation Planning 
Team

Credit Analysis & 
Underwriting 

Team 1

Credit Analysis & 
Underwriting 

Team 2

Information 
Security 

Team

Portfolio 
Planning 

Team

Securities 
Management 

Team

Alternative 
Investment 

Team

Audit OfficeClaims & 
Indemnity Team

Bond 
Management & 
Recovery Team

Legal Affairs 
Team

Guarantee & Loan 
Planning Team

Customer Support 
Team

Marketing Strategy 
Dept.

Sales Support 
Team

PF Business 
Team

Overseas Business 
Team

Insurance 
Planning Team

Insurance 
Marketing Team

Insurance 
Underwriting Team

Insurance 
Claims Team

Insurance 
Business Dept.
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